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IT Officer
Description
Makaiza Group is seeking a skilled IT Officer to manage our company’s IT
infrastructure, ensuring the smooth operation of all IT-related functions. The
successful candidate will be responsible for maintaining our network, servers, and
security systems, while providing technical support to our staff. This is an excellent
opportunity for an experienced IT professional to contribute to a dynamic and
growing organization

Responsibilities

Manage and maintain the company’s IT infrastructure, including servers,
networks, and security systems.
Provide technical support to employees, troubleshooting hardware and
software issues.
Monitor system performance and ensure availability and reliability.
Install and configure software, hardware, and networks.
Oversee data backup and recovery processes.
Implement and manage cybersecurity measures to protect company data
and systems.
Coordinate with vendors and service providers for IT-related services and
equipment.
Maintain IT documentation, including network diagrams, asset inventories,
and user guides.
Stay updated on industry trends and best practices to enhance IT
operations.

Qualifications

Bachelor’s degree in Information Technology, Computer Science, or a
related field.
Proven experience as an IT Officer, IT Support Specialist, or similar role.
Strong knowledge of network management, server maintenance, and IT
security.
Proficiency in IT systems, networks, and related technologies.
Experience with managing and maintaining firewalls, routers, and switches.
Familiarity with various operating systems and platforms (Windows, Linux,
MacOS).
Excellent troubleshooting skills and attention to detail.
Strong communication and interpersonal skills.
Ability to work independently and as part of a team.
Certifications such as CompTIA A+, Network+, or relevant IT certifications
are a plus.

Job Benefits

Health insurance coverage.
Paid time off, including vacation and sick leave.
Professional development opportunities, including training and certifications.

Hiring organization
Makaiza Group

Employment Type
Full-time

Job Location
Osun State, Nigeria

Base Salary
₦ 80000 - ₦ 150000

Date posted
August 14, 2024

Valid through
31.08.2024

Makaiza Group https://makaizagroup.net



Access to the latest technology and tools.
Performance bonuses and incentives.
A collaborative and supportive work environment.
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